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Welcome to Balcaskie Estate

This guide has been created to help you become familiar with your new home, to tell you about Balcaskie
Estate and to inform you of the service we provide and what you can expect from us during your time

as tenants.

Balcaskie Estate

Balcaskie Estate is a modern working estate in the East Neuk of Fife, committed to cultivating and
caring for the natural environment, nurturing local business and supporting the vibrant community.
The Estate covers 2000 ha from the coastline at St Monans to Kellie Law and into the hills beyond.
The Anstruther family live in Balcaskie House, at the heart of the Estate and have been part of the East

Neuk community since the 12t Century.

For further information please visit www.balcaskie.co.uk

Our service commitment

As custodians of the Estate, we take our responsibilities extremely seriously. We have a duty of care to
protect and enhance the assets, working with like-minded occupiers to keep our properties in good

order; preserving the past and investing for the future.

We therefore aim to provide a professional, efficient, quality service to our tenants as our partners in
this endeavour. We very much want you to enjoy being part of the Estate and the East Neuk

community.


http://www.balcaskie.co.uk/

The Estate is managed by a team located in the Balcaskie Estate Office at Easter Kellie. They are
dedicated to the wellbeing of the tenants and are very happy to advise and help you with any issue that

may arise.

We take great care to select professional, qualified contractors to deliver our maintenance programmes,
working with companies who provide best practice as standard. Wherever possible, we try to appoint

local craftsmen and women familiar with the Estate and the quality and standard required.

Valuing your feedback

The Estate takes pride in investing significantly in the upgrading and maintenance of its properties and
land holdings. We want our tenants to enjoy living in Estate properties and work with us in preserving

the Estate for future generations.

We are always keen to receive constructive comments about your experience with Balcaskie Estate. You
can feed these back to us via the Estate office and for general information on the Estate and to view our

regular news updates please visit the website: www.balcaskie.co.uk.

Quick reference

Balcaskie Estate Office contact details:

Easter Kellie Farm, Arncroach, Anstruther, Fife, KY10 2RF | Tel: 01333 720200 | email:
info@balcaskie.com

Estate Factor | Sam Parsons | Tel: 01333 720200 | Mobile: - | email:

sparsons@balcaskie.com

Office Manager | Deborah Ryan | Tel: 01333 720200 | Mobile: -| email:

drvan@balcaskie.com

Property Asset Manager | Lara Thompson | Tel 01333 720200 | Mobile - | email:

Ithompson@balcaskie.com

A comprehensive List of Useful Telephone numbers is included at Appendix C including out of

hours and emergency contact details.
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A-Z Guide

Access to your property

While we respect your right to occupy the property without unreasonable interference, we may need to
make occasional inspections during the course of your tenancy. We will always give you 48 hours’ notice

of our intention to inspect and wherever possible will try to attend at a time that is convenient to you.

As the landlord, we have a number of statutory obligations. For example, where gas is in a property, we

need to carry out an annual gas safety inspections and would ask for your cooperation in this respect.

In the event of an emergency, such as a major gas or water leak from your property, we may need urgent
access to your property. We will always try to contact you to arrange this but if we are unable to do so

we reserve the right to enter your property to deal with any such emergency.

Alterations

All our properties are let as seen when your tenancy is agreed and therefore no alterations are to be
carried out by you without prior written consent from the Estate. Your tenancy agreement will have

details of specific actions regarding redecoration, fixtures and fixings.

Anti-social behaviour

Any allegations of antisocial, rude or abusive behaviour towards staft, contractors and/or other Balcaskie

Estate tenants will be fully investigated and the appropriate action taken.

Appliances

You should find information on how to use and maintain the appliances in your property (if applicable)
when you arrive. If these are not provided, we would ask that you take a few minutes to familiarise
yourself with either a printed or online user manual for each appliance as you may be responsible for
the cost of repairs due to incorrect usage or poor maintenance. Repair costs arising from fair wear and

tear or because the appliance is faulty will be the responsibility of the Estate.



Broadband

All of our properties are equipped with telephone sockets and, where properties are not part of the

Estate broadband system, some may not be served by your preferred broadband provider.

Carbon monoxide alarms

Please read the attached detailed information sheet on Carbon Monoxide and Alarms at Appendix B.
Please read this information sheet carefully and familiarise yourself with the signs of carbon monoxide

poisoning and the steps that can be taken to minimise the risk.

Certificates

For your information, the following certificates can be found at the back of this Welcome Pack:

- Gas certificate (where applicable)
- EPC
-  EICR

Chimney Sweeping

In properties with open fires and multi fuel stoves, tenants must arrange for flues and combustion
product pipes to be cleaned at least once a year by a professional chimney sweep (and more often if the
fire is heavily used). A copy of the certificate from the sweep should then be forwarded to the Estate
Office and held on file. Please note that the inside of multi fuel fires and the throat plate at the entry

to the chimney also requires regular cleaning.

Cleaning

Under the terms of your tenancy agreement you are responsible for cleaning and clearing the property
and its grounds. In particular we would draw your attention to your windows and chimneys. If you

have a wood-burning stove, please note the recommendations made under this heading.

Please do not use abrasive cleaners on surfaces, paintwork or carpets as any damage caused may lead to

a claim being brought against the deposit at the end of the tenancy.



Complaints procedure

We are committed to providing a first-class service to our tenants but recognise that you may sometimes
be disappointed in either our service or our product. We apologise if this should happen and would urge
you to inform the Estate Office as soon as possible so that we can put things right and improve the
service you receive. If you do not receive satisfaction in the first instance, please inform Sam Parsons -

contact details in the Quick Reference section on Pg2.

Condensation and Mould

Due to the historic nature of many of our residential properties, some are prone to damp and mould
especially during the winter months. A detailed information sheet can be found at Appendix B detailing
how to best manage the condition if you experience it in one of our properties.

Contact Details

Please see the Quick Reference section on Pg2 and comprehensive contact details at Appendix C.
Continuing the Tenancy

The tenancy forms part of a Private Residential Tenancy Agreement and continues indefinitely until

you would like to leave in which case four weeks’ written notice is required. The Estate can only

terminate a residential letting on certain grounds. Please see the Scottish Government website giving

guidance for Private Rented Sector tenants https://beta.gov.scot/publications/private-residential-

tenancies-tenants-guide/  and the ‘Easy Read’ notes in Appendix A and also available at

https://beta.gov.scot/publications/easy-read-notes-scottish-government-model-private-residential-

tenancv—agreement/.

Council tax

We have already informed the appropriate local authority that you are now residing in this property.
They will contact you directly with details of which band your property is in and how to arrange

payment.
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Defects

Occasionally, following a thorough refurbishment, some small construction defects may occur in one of
our properties. These are generally shrinkage cracks which appear as new plaster dries out over a 12-
month period. This should not cause you any concern. However, we would ask all tenants to inform
the Estate Office as soon as possible so that they property can be professionally inspected and, if

necessary any appropriate action taken.

Deposit

Balcaskie Estate will forward the tenants’ deposits to the scheme administrator of Safe Deposits

Scotland scheme (see http://www.safedepositsscotland.com/) and shortly after you begin your tenancy

you will receive a reference number for the deposit you have paid together with further details about the

scheme.

The deposit paid at the start of your tenancy will normally be returned to you in full within 7 days of
the end of your tenancy. Please be aware however that delays may occur if, at the check-out inspection,
a deduction is made to cover the cost of repairs or if there are any outstanding charges relating to your
tenancy which have still to be settled. No interest is payable on funds held as deposits. Please contact

the Estate office if you need any further information on the deposit at any time during the tenancy.
Drains

Many of our properties are served by private septic tanks which are emptied on a biennial basis by the
landlord. However, they are always susceptible to blockages when used incorrectly. We will try to help
you with any blocked drains, WCs or sinks if you are unable to clear the blockage yourself. Please do
not flush any large or non-degradable objects such as nappies and wet wipes down the WC as this could

cause blockages in the pipework. If we have to rectify this, you will be responsible for any costs incurred.
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